An CAustin N.C., Inc.

January 1, 2016
Dear UNIX System User:

Due to reduced market demand, and with our users’ migration to Windows PC systems,
Austin N.C., Inc. will be retiring its products on UNIX hardware systems. This will include
IBM-AIX, HP-UX, SUN-OS and SGI hardware platforms. This means there will not be
any future releases or changes to EXEs of APT or G-POST on these platforms.

The current release you have of CimPRO, APT & G-POST is the final release for UNIX.

This version may not work with any future releases of UNIX-OS updates or hardware
changes by the above hardware manufacturers.

Regarding the next renewal of your annual Continuous Support Program (CSP) agreement,
you may choose either of the following options:

1. Continue to use your system “as is” and we will provide CSP support for the APT
and G-POST usage related issues (how to avoid a syntax error, for example). No
EXE or system updates for software or bug reports.

2. Convert your current system to fully supported Windows-based CIMpro, APT, or
G-POST licenses on PCs at no additional cost for the conversion. The ongoing CSP
fee will be re-evaluated and calculated based on the resultant software
configuration.

If you choose Option 1, no reply is needed. If you choose Option 2, please contact Valerie
Armstrong to arrange for transition. (email: ValerieA@AustinNC.com or phone #512-458-
1112, #113).

Please Note: All other Austin N.C., Inc. software products, including APT, CIMpro and
G-POST, will continue to be enhanced as before on the Windows PC platforms, with no
change in regard to this notice.

Thank you for your faithful business relationship with us through the transition of UNIX to
PC industry wide. We look forward to continuing to work with you for your company’s
ongoing success!

Please contact me directly or anyone on our support team if you have any questions or
wish to discuss this matter further.
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